
 
 

What this research is about 

Gambling is a public health issue. Some people suffer 
harms related to gambling. These harms may include 
alcohol and drug addictions, anxiety, and depression. 
The 2016 Health Survey suggests that about 1 in every 
150 people in the United Kingdom (UK) are at risk of 
gambling harm. However, evidence is emerging that 
more people have experienced gambling harm. New 
online gambling games may increase the risk of harm 
people experience.  

Evidence suggests that public health programs reduce 
the amount of harm people experience from alcohol 
and drug addictions. Public health programs may also 
help reduce the amount of harm people experience 
from gambling. Public health programs usually focus 
on entire populations. However, gambling prevention 
programs may be more useful if they focus on specific 
groups of people at risk of gambling harm. These 
programs could also consider how policies, 
advertisements, social relationships, and culture 
affect people’s gambling behaviour. 

In this study, the researchers explored the proportion 
of people who suffer gambling harm in Wales, UK. 
They also explored characteristics that increase 
people’s risk of developing gambling problems and 
support services for people with gambling problems.  

What the researchers did 

The researchers sent out an online survey to people 
living in one of five locations in Wales, UK. Survey 
participants were 248 adults who had gambled in the 
past. The survey assessed participants for problem 
gambling (PG) using the Problem Gambling Severity 
Index (PGSI). PG is repetitive gambling behaviour that 
leads to negative consequences. The survey assessed 

participants’ gambling motivations using the 
Gambling Motives Questionnaire. It assessed whether 
participants had dangerous drinking habits using the 
Fast Alcohol Screening tool. The survey also included 
an open-ended section for participants to expand on 
their own experiences of gambling harm. 

The researchers interviewed 20 service providers. 
Interview participants helped people who suffer from 
homelessness, drugs and alcohol problems, domestic 
violence, and debt and money problems. The 
researchers asked these participants about their 
knowledge and experiences with gambling harm. The 
researchers also interviewed five people who had 
received help for their gambling problems. They asked 

What you need to know 

In this study, the researchers explored the extent 
of gambling harm across Wales, UK and the 
characteristics that increase the risk of gambling 
problems. The researchers surveyed 248 adults 
who had gambled in the past. They also 
interviewed 20 service providers and 5 people who 
had sought help for their gambling. The survey 
suggested that 27% of participants were at some 
risk. People were more likely to develop gambling 
problems if they gambled to deal with life 
problems or for excitement. People who gambled 
often, drank alcohol heavily, and gambled while 
drunk were also at higher risk.  Social, cultural, and 
environmental factors affected people’s risk of 
gambling harm. The interviews confirmed the 
survey results. Mapping of areas with gambling 
venues showed that areas that were more 
deprived had more gambling venues.  
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these participants about their gambling behaviour, 
how it affected their health and wellbeing, and what 
motivated them to change their gambling behaviour.  

The researchers determined the density of gambling 
venues with slot machines in five locations in Wales. 
They then ranked the areas where gambling venues 
were located based on seven socio-economic 
characteristics: income, employment, housing, health, 
education, crime, and living environment.  

What the researchers found 

Based on the survey, about 1 in 4 participants were at 
some risk of PG. The researchers identified specific 
characteristics and behaviours that could increase 
people’s risk of gambling problems. Participants who 
played slot machines and online sports betting were 
more likely to have gambling problems. Participants 
were more likely to develop PG if they gambled often, 
knew different gambling brands, drank alcohol 
heavily, and gambled while drunk. Participants who 
gambled for excitement or to deal with their life 
problems were also more likely to develop PG. 
Younger participants were more likely to develop PG 
and to gamble while drunk than older participants.  

Areas that were more deprived had more gambling 
venues. Deprived areas had lower socio-economic 
characteristics (e.g., poorer housing, higher 
unemployment). This finding suggests that where 
people live may affect their risk of gambling harm.  

The interviews with service providers and people who 
had sought help for their gambling confirmed the 
survey results. Many participants started gambling to 
fit in with their friends and moved onto betting with 
higher stakes. Some participants hesitated getting 
help for their gambling problems because of stigma or 
shame. The researchers found that support services 
rarely assess people for PG. Few services have the 
resources to help people with PG. 

How you can use this research 

Policy makers can use this research to reduce the 
number of gambling venues in deprived areas. This 
action may reduce the proportion of people in 
deprived areas who experience gambling harm. Policy 
makers can also develop programs and strategies 

based on a public health approach. More research is 
needed to investigate whether certain groups of 
people are more likely to play and suffer harm from 
new gambling products such as online gambling.  
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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